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WELCOME TO the 2013 Fire Summit where 
once again we have been fortunate enough 
to attract a first-class panel of speakers, who 

will be tackling many of the key issues currently facing 
the sector. 

We are delighted that John Humphrys has agreed 
to join us again this year; and after he has interviewed 
CFOA president Paul Fuller, John will act as chair for a 
busy, diverse and topical programme.

The morning session begins and ends by considering 
how the green agenda has altered the risk of fire. 
Kicking off proceedings, Darren Snaith from platinum 
sponsors Rockwool will discuss Risk in high rise social 
housing retrofit – understanding the fire risk, particularly 
in respect of the introduction of new thermally efficient 
cladding systems. Phil Hales and Roy Wilsher will round 
off the morning by examining the growth of recycling 
centres and how this impacts on the risk of fire and 
the consequences for the surrounding community. 
The workshop session Sustainable buildings – what are 
the sacrifices to resilience from fire? will further consider 
environmental matters. 

Examining prosecutions

The other plenary session is led by Eleanor Sanderson, 
a barrister, who will consider some of the prosecutions 
that have emerged as a result of the Regulatory Reform 
(Fire Safety) Order 2005 and particularly the Marlie 
Farm firework factory fire that resulted in such tragic 
consequences. A solution may emerge during the  
BM TRADA sponsored workshop which asks, Is now 
the time for a national fire safe register?

Our conference workshops are gaining a reputation 
for becoming outcome focused and so it is particularly 
pleasing that, following the fire minister’s challenge to 
the industry to find a technology based solution to the 
age-old problem of false alarms from automatic fire 
alarm systems, we have a workshop that will examine 
the response. We are particularly grateful to Tyco for 
supporting this part of the programme.

These workshops are designed to address the 
key challenges facing the sector and we are therefore 
sure that the session Property protection and business 
resilience, which will look at the new cost-benefit 
analysis for sprinkler protection in warehouses that 
has recently been completed by the Business Sprinkler 
Alliance, will be of interest and no doubt cause debate. 

Knight Review

It would of course be remiss of us not to include a 
session on the Knight Review, particularly as ministers 
and the sector consider the next steps – a lively debate  
is almost guaranteed. We are also delighted to have 
Tony Wilson, CEO of Lifestyle Architecture, joining us – he 
will facilitate a hands-on interactive workshop entitled 
Practical Leadership. The outcomes of this workshop 
will be of great interest to those at the forefront of 
facilitating change in the sector, not least our gold 
sponsor the Fire Service College, as it continues its own 
transformation with new owners Capita.

To round off themes that emerged from the Review, 
the session Putting innovation and research into practice 
considers the changing risk environment, the need 
to improve, more stringent safety requirements and 
some exciting research initiatives that have emerged 
which may assist in providing solutions to fill the 
technological gap.

Stimulating debate

The afternoon session will begin with our first-class 
panel of speakers outlining their thoughts and 
priorities, and with many areas of current debate 
there will be interest from throughout the sector in 
listening to fire minister Brandon Lewis, Paul Fuller, 
RISCAuthority chairman Chris Hanks, FBU general 
secretary Matt Wrack, Peter Caplehorn from RIBA and  
the Fire Sector Federation president Brian Robinson. 
The Question Time session will be a fitting finale to 
what promises to be a very stimulating event.

Moving things forward

This year’s Fire Summit follows the  
theme of ‘sustainability, innovation 
and direction’, says Jon O’Neill
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The Fire Summit’s strength is that it is an event 
where outcomes are reached, the agenda is moved 
forward and business is done, and we are therefore 
extremely grateful for the support of all sponsors  
and partners. Thanks also to all our exhibitors and  
I would encourage you to take time to visit them  
during the breaks and networking time, as many of 
them have the solutions to the problems that will 
be raised during the event. Our final thanks go to 

you, the delegates – the reason this event has been 
so successful in the past. The reason it has provided 
answers and not just questions is largely attributable 
to the standard of debate that has come from the floor, 
and I strongly urge you to continue to question and 
participate in this year’s event, which promises to be 
the liveliest yet  

Jon O’Neill is the managing director of the FPA

About the organisers
The FPA is the UK’s national fi re safety organisation. Established in 1946 it has an unrivalled reputation for quality of 
work and expertise in all aspects of fi re safety, risk management and loss prevention. Our products and services are 
designed to assist fi re, security and safety professionals to achieve and maintain the very highest standards of fi re 

safety management.

Event sponsors

Offi  cial supporters
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08:30 Registration and coffee

08:40 Introduction to the Fire Sector Summit 2013 
 Jonathan O’Neill, managing director of the  

Fire Protection Association (see p1) 

08.45- Breakfast at the Fire Sector Summit 
08.55 John Humphrys will interview Paul Fuller, CFOA 

president, on the key challenges facing the sector

09.00 Welcome speech
 John Humphrys, conference chair

09.10 High rise social housing retrofit: 
understanding the fire risk

 Darren Snaith, manager of installation delivery, 
Rockwool UK (see p6)

09.25 The fire safety order and prosecutions
 Eleanor Sanderson, 2 Bedford Row Chambers, 

speaks on the Marlie Farm firework factory fire

09.55 The rise of fires in recycling centres
 Philip Hales, assistant chief officer of West 

Midlands Fire Service, and Roy Wilshire, chief fire 
officer of Hertfordshire Fire and Rescue Service

10.40 Q&A session
 Facilitated by John Humphrys

10.50 Networking and refreshments

Interactive workshop session: choose one workshop for 
session A and one for session B (see p5)

11.15- Workshop session A
12.15 (Choose from 1, 2, 3 or 4)

12.15- Workshop session B
13.15 (Choose from 5, 6, or 7)

13.15- Networking lunch and 
14.15  exhibition viewing

14.15 Workshop feedback and round-up of key themes
 Brief ‘talking heads’ video introduced by John Humphrys

14.30 Ministerial address
 Fire minister Brandon Lewis MP, parliamentary under 

secretary of state, DCLG

14.45 CFOA response
 Paul Fuller, CFOA president

14.55 Insurance industry sector response
 Chris Hanks, general manager of Allianz Commercial

15.05 Fire Brigades Union response
 Matt Wrack, general secretary of the FBU

15.15 Built environment response
 Peter Caplehorn, technical director, Scott Brownrigg

15.25 Networking and refreshments

15.55 Question Time panel session
 Facilitated by John Humphrys and featuring:
 • CFOA president Paul Fuller
 • Allianz Commercial general manager and
  RISCAuthority chairman Chris Hanks (see p9)
 • Fire minister Brandon Lewis MP
 • FBU general secretary Matt Wrack
 • Scott Brownrigg technical director 
  Peter Caplehorn
 • FSF chairman Brian Robinson (see p10)

16.55 Closing remarks

17.00 Summit close

 *All conference and workshop details were correct at 
the time of going to print

Conference programme
Thursday 24 October 2013
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SESSION A:

Workshop 1:
Property protection and business resilience
Celestine Cheong, Business Sprinkler Alliance
 
A review of the recent Business Sprinkler Alliance cost-benefit 
analysis on sprinkler use in warehousing will examine the 
cost of installation and maintenance vis-a-vis the cost of 
the overall impact of fires, to further an understanding of the 
environmental, social and economic impacts of fires. Ideas 
will be pooled about increasing the focus on protecting 
other areas of the commercial estate, accompanying jobs and 
prosperity. Core issues of pre-emptive business resilience will  
be discussed and priorities drawn out. (See p12) 

Workshop 2:
Is now the time for a national fire safe register?
Mike Wood, chair of the Passive Fire Protection Federation 
 
We will explore the fire safety management of existing 
buildings in terms of quality, competence and compliance. 
Related legislation and regulation can be a minefield for 
owners and managers, yet the fire safety order highlights 
the need for competent contractors and products that are 
fit for purpose. Could a national FireSafe Register create a 
uniform benchmark and what are the options for its footprint, 
management and use? (See p13)

Workshop 3:
Putting innovation and research into practice
Simon Bird, FPA associate director of project consultancy, and 
Steve McGuirk, chief fire officer at Greater Manchester Fire and 
Rescue Service  

To meet the challenges of a continually changing risk 
environment, innovative solutions help develop the toolkit 
of responses available to emergency responders and those 
reliant on effective risk reduction measures. We will consider 
some successful solutions such as firefighting lances for rapid 
firefighting response in tall buildings, shipboard intelligent fire 
suppression systems, and the impact of changing construction 
methods on fires in the built environment. (See p14)

Workshop 4:
Practical leadership 
Tony Wilson, chief executive officer of Lifestyle Architecture 

This workshop will demonstrate how fire and rescue services 
can apply tools, concepts and methodologies to overcome 
challenges faced by their leadership. It will concentrate on 
enhancing individual, team and overall performance, deal  
with time bankruptcy and explain how to spot opportunities  
for service improvements and savings. (See p15)

SESSION B:

Workshop 5: 

False alarms – where next? 
Martin Harvey, chair of the Fire Sector Federation technology 
workstream, with Steve Turek, ACO, London Fire Brigade, and 
Paul Bishop, fire advisor at Royal Marsden Hospital 
 
A case study of the Royal Marsden Hospital will look at how it 
successfully implemented a strategy to deal with false alarms. 
In highly complex hospital premises, the timeline to achieve 
the call management initiative can often take years rather than 
months to achieve. Sharing learning outcomes of contingency 
planning, training requirements and the audit process, we will 
also explore how this initiative might work in different types of 
premises. (See p16)

Workshop 6:
Sustainable buildings – what are the sacrifices to resilience 
from fire?
Ralph de Mesquita, senior risk analyst at Zurich Insurance; 
Dave Baxter, station manager at Greater Manchester Fire and 
Rescue Service; and Peter Caplehorn, technical director of Scott 
Brownrigg and advisor to the Royal Institute of British Architects
 
Different perspectives on fire protection solutions will consider 
firefighter response to fires in sustainable buildings; a wider 
property protection remit for fire engineers to deliver more 
robust buildings with reduced arson risk that are viewed more 
favourably by insurers; improving resilience by installing fire 
sprinkler systems; minimising fire spread to adjacent buildings; 
and whether major losses from relatively small fires could 
reduce the appetite of insurers for such risks. (See p17)

Workshop 7:
The Knight Review – an agenda for change or another 
addition to the bookshelf?
Chaired by John Humphrys with Andrew Haldenby, director 
of Reform; Matt Wrack, FBU general secretary; and Paul Fuller, 
president of CFOA

Sir Ken Knight’s review will be debated to discover what makes 
it different from previous reports. With wide-ranging input, the 
report looked into the operations of fire and rescue authorities 
in England aimed at delivering efficiencies and improvements 
without reducing the quality of front-line services. While 
confirming fire and rescue services’ contribution in reducing 
fire deaths and injuries and the number of fires through IRMP, 
Sir Ken also highlighted challenges to fire service leadership 
and questioned the efficiency of current governance and 
organisational models. (See p18)

* Programme correct at the time of going to print
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Pick your workshops
Please select one workshop for Session A and one for Session B
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RESIDENTIAL TOWER blocks built in the 1960s 
and 1970s are some of the least energy efficient 
building stock in the UK. To help rectify this 

problem, the government has decided to target these 
buildings with full packages of high-grade thermal 
insulation measures to make them cheaper and more 
comfortable places to live in.

However, as the levels of insulation are increased to 
reduce energy usage, the insulation – if combustible – 
can make up an ever-larger percentage of the building’s 
potential fire load. This potential risk is more acute 
during the refurbishment process when the insulation 
is clad to the side of the building and unprotected by 
external render, which often gives the insulation system 
its fire protection.

Fabric first

External wall insulation – effectively wrapping the 
building in a layer of thermal insulation – is often the 
best solution to ensure the fabric is energy efficient.  

It ensures that the building maintains a consistent 
internal temperature and can decrease the fuel bills  
– the fabric-first approach.

Furthermore, traditional insulation measures  
such as cavity wall insulation and loft insulation are 
often technically difficult in tower blocks, making 
external wall insulation a cost-effective solution.  
The range of insulation materials used in these external 
facades is derived from a variety of raw materials that 
react differently when exposed to fire. They include 
thermoplastics, phenolic foam and, in the case of 
Rockwool stone wool insulation, stone. These products, 
while all providing thermal protection, can provide a 
barrier or potential medium for fire spread.
 
Euroclass rating

 
The Euroclass system can be used as a tool to help 
building owners and designers distinguish between the 
fire performances of construction products (including 
insulation) used in buildings. From July 2013, it became 

The FPA and Rockwool conducted a practical 
demonstration to illustrate how different insulation 
materials used in external wall insulation systems 
have the potential to propagate the spread of fire

The window of risk



mandatory for all insulation manufacturers to label 
their products with their Euroclass rating.

The table above contains the disclosed Euroclass 
rating of commonly used insulation materials and 
provides a useful guide on how the core insulation 
materials in external wall insulation systems perform 
when directly exposed to fire.

Part of the system?
 

Most external wall insulation solutions are considered 
as a system – a combination of different building 
products. This means its fire performance depends on 
all the products working together to protect against 
fire, so if one component is damaged or missing, the 
system may not perform as intended. In the case of 
some combustible external wall insulation, the fire 
performance is dependent on other elements of the 
system to protect against fire, for example the external 
render and non-combustible fire breaks.

During the refurbishment process, if these 
elements are not installed exactly as intended with a 
non-combustible render from the start, the combustible 
insulation core can provide a medium for fire spread.  
The risk to safety becomes more relevant when people 
are working and living in the buildings during the works.

It is therefore of utmost importance that this risk is 
effectively assessed and considered when retrofitting 
tower blocks with combustible external wall insulation.
 
Combustible insulation

 
Retrofitting a residential tower block with external wall 
insulation typically takes at least 20 weeks. During this 
period, the insulation can be exposed and, if that is the 
case, it may not perform like the fully built-up system in 
the event of a fire (ie with the render). If this insulation 
is combustible, this has the potential to propagate the 
spread of fire should it come under attack. We call this 
the Window of Risk.

www.rockwool.co.uk

Part of the system?
Most external wall insulation solutions are considered a
system; a combination of different building products. This 
means its fire performance is dependent on all the products 
working together to protect against fire – if one component 
is damaged or missing, the system may not perform as 
intended. In the case of some combustible external wall 
insulation, the fire performance is dependent on other 
elements of the system to protect against fire for example the 
external render and non-combustible fire breaks.

During the refurbishment process if these elements are not 
installed exactly as intended with a non-combustible render 
from the start, the combustible insulation core can provide 
a medium for fire spread. The risk to safety becomes more 
relevant when people are working and living in the buildings 
during the works.

It is therefore of utmost importance that this risk is effectively 
assessed and considered when retrofitting tower blocks with 
combustible external wall insulation.

The Window of Risk
Retrofitting a residential tower block with external wall
insulation typically takes at least 20 weeks. During this
period, the insulation can be exposed and, if that is the case, 
it may not perform like the fully built up system in the event 
of a fire (i.e. with the render). If this insulation is combustible, 
this has the potential to propagate the spread of fire should it 
come under attack.

We call this the Window of Risk.

Practical demonstration of 
the Window of Risk
The Fire Protection Association, in partnership with
ROCKWOOL, conducted a practical fire demonstration*  
to illustrate how different insulation materials used in 
external wall insulation systems may perform during the 
Window of Risk. The demonstration used three 10 metre 
high steel framed rigs clad with commonly used insulation 
materials: Stone wool, phenolic foam and expanded 
polystyrene (EPS) with fire breaks. The ignition source was 
a timber crib designed to represent an established fire in an 
apartment that has reached flashover and then broken out  
of a window or other opening.

The 10m rigs clad with exposed stone wool, phenolic foam and expanded 
polystyrene (with fire breaks) insulation whilst alight.

Find out more
To find out more about the Window of Risk and to view the 
video from the day visit: 
www.rockwool.co.uk/windowofrisk

To download our handy Designing Out Risk Guide, or to
register for a RIBA approved CPD visit: 
www.rockwool.co.uk/designingoutrisk

To find out more about our refurbishment and regeneration 
solutions for social landlords visit:
www.rockwoolsolutions.co.uk

Insulation Raw material Typical reaction to fire 
classification (Euroclass)

UK Building regulations

Phenolic foam Petrochemical based B Combustible

Polyurethane/polyisocyanate foam Petrochemical based C-E Combustible

Expanded polystyrene foam Petrochemical based E-F Combustible

Stone wool Diabase rock A1 Non-combustible

* The result of the demonstration should be considered as just one part of fire risk assessment. No direct inference should be drawn from 
these demonstrations regarding the fire performance of finished ‘on site’ constructions. The demonstration illustrated the reaction of  
the individual materials when exposed to flashover. On site performance is likely to be affected by factors not addressed by this type of  
individual product or component fire demonstration. If installed as their manufacturers intend the materials may perform very differently.

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

HIGH 
RISK

LOW
RISK

THE WINDOW OF RISK

Insulation 
applied to 

external wall Base coat 
applied

Insulation 
on-site

Scaffolding

Top coat 
applied and 
scaffold striked

Retrofit
complete

Project Status (week)

R
isk Level

Retrofit
begins

The Euroclass table

w
w

w
.r

oc
kw

oo
l.c

o.
uk

/w
in

do
w

of
ri

sk

7Fire  Sector  Summit  2013



8 Fire  Sector  Summit  2013

This one-day seminar has been designed to inform anyone with a responsibility for fi re safety.   

This seminar has been designed to enable delegates to learn about how best to be prepared in avoiding 
prosecution.  It will present a good understanding of current fi re safety laws and the associated enforcing 

legislation. Delegates will learn what constitutes an 
off ence and what powers are available to an inspector 
when investigating off ences. 

Lively discussion and debate will include 
presentations from the Fire and Rescue Service, 
Experienced Fire Safety Consultants, a Solicitor and 
the FPA.  

Cost:  FPA members: £130 + VAT, 
Non-members: £170 + VAT 

The event will attract 4 IFE CPD hours.

Avoiding Prosecution Seminar
Wednesday 13th November

British Safety Council, Hammersmith, London

www.thefpa.co.uk/fpa_home/training/
new_courses_and_events/ 

01608 812534      training@thefpa.co.uk 

The Fire Protection Association, 
in partnership with Rockwool, 
recently conducted a practical 
fire demonstration to illustrate how 
different insulation materials used 
in external wall insulation systems 
may perform during the Window 
of Risk. 

This demonstration used three 
10m high, steel-framed rigs clad 
with commonly used insulation 
materials: stone wool, phenolic 
foam and expanded polystyrene 
(EPS) with fire breaks. 

The ignition source for the 
demonstration was a timber crib, 
which was designed to represent 
an established fire in an apartment 
that has reached flashover and 
then broken out of a window or  
other opening  

To find out more about the Window of Risk and to view 
the video from the day, visit: www.rockwool.co.uk/
windowofrisk 
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Download our handy ‘Designing Out Risk Guide’, or register for a 
RIBA approved CPD at: www.rockwool.co.uk/designingoutrisk
 
For more information about our refurbishment and regeneration 
solutions for social landlords, visit: www.rockwoolsolutions.
co.uk
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THE FIRE SUMMIT represents a rather unique 
opportunity for all stakeholders in fire to openly 
discuss their involvement and gain a greater 

appreciation of others’ views. 
From an insurance perspective, these are 

complicated times. The fast moving pace of change 
means claims history, which is usually a good indicator 
of whether underwriting methods are appropriate, is 
quickly invalidated, as there may not be the maturation 
period of loss to effectively determine cause and effect. 
Insurance likes constants, and has for many years 
benefited from prescription in building regulations, 
building materials, building methods and fire and 
rescue service response, to name but a few. 

These have now all but been removed, leading to 
a significant shift in the nature of the buildings and 
businesses we are now asked to insure. Not only do we 
as insurers need to adapt to this, but others also need 
to understand why these changes are important to us 
and accept that the way we provide insurance, and 
possibly the associated costs going forward, will have  
to change too.

Not wishing to be accused of being ‘anti-progress’, 
I would ask that occasionally in the debates during 
this Summit, you put on an ‘insurer’ hat to better 
understand us. Where many see innovation in building 
design achieved through fire engineering, some of 
us might see a mechanism for cost saving through 

justifying the removal of costly active and passive fire 
protection systems formerly used to achieve the life 
safety objective, but with obvious – albeit incidental 
– business and property benefit, and the increase of 
compartment sizes. 

Where many see modern methods of construction 
providing the homes and commercial premises of 
the future with excellent green credentials – a part 
of us may see buildings of increased combustibility, 
ignitability, cost, and sensitivity to fire. 

In respect of the fire and rescue service budget 
constraints, insurance is already influenced by 
automatic fire alarm call challenging, the repeal of 
Local Acts, reduced inspections, and the possible daily 
re-assignment of fire and rescue service resource to 
protect people where they are at any given time of  
the day, leading to a possible lessening of response  
to the commercial estate out of hours. 

However, on a brighter note, we are also aware 
of some technology-led innovative thinking within 
certain fire and rescue services that will encourage 
high-speed, proactive responses without compromising 
firefighter safety, and this is the type of thinking 
that will ultimately create universal benefit for all 
stakeholders. It is initiatives such as this that the Fire 
Summit should spawn for support and development 
 
Chris Hanks is chairman of RISCAuthority

A variety of perspectives enriches 
discussion at the Fire Sector Summit and 
makes for lively debate. Chris Hanks 
offers a look at new challenges through 
the eyes of an insurer

Insuring in
changing times
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WE HAVE long believed that fragmentation 
exists in the processes that aim to ensure 
fire safety within the built environment. 

Tragedies over a long period of time suggest poor 
levels of understanding of the vital role played by 
fire protection systems and compliance with fire 
safety legislation. They also raise questions about 
the competence of those tasked with achieving 
and enforcing compliance.

Fire protection in the built and natural 
environment is not the province of one group 
of people – it is a continuous process which 
encompasses many people from architects, 
contractors, active and passive fire equipment 
installers to owners, occupiers, responsible persons, 
the fire and rescue services, fire investigators, 
and those involved in business recovery. This 
offers a number of opportunities for mistakes and 
misunderstandings, and the Fire Sector Federation 
(FSF) believes that there is a serious lack of 
connection and understanding of the different 
responsibilities, competencies and stages of 
enforcement that affect a building throughout  
its lifetime.

Following the Lakanal House inquest, the FSF 
formed a workstream that aimed to clarify the scope 
and process of carrying out fire risk assessments. 
However, subsequent investigations highlighted 
several key issues to consider, including further 
examination of whether fire safety legislation is 
fit for purpose and appropriately enforced; how 
buildings are built and refurbished – taking into 
consideration modern materials and construction 
methods; whether all of those involved in the 
construction process from design to maintenance 
are suitably competent; and the impact this has on 
firefighting tactics and the safety of firefighters.

Fire legislation

Knowledge of the assumptions and key components 
in the fire safety design of a building is vital in enabling 
its effective management. Design and construction 
is regulated by building regulations, while the 
Regulatory Reform (Fire Safety) Order 2005 (FSO) 
places clear responsibility on those in immediate 
control of the building to ensure that suitable and 
sufficient precautions are in place to allow safe escape, 

Brian Robinson explains why the Fire 
Sector Federation is advocating greater 
regard for fire safety processes and 
systems within the built environment 

Developing links
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founded on a risk-based assessment. Connection 
between regulations and the FSO is provided by 
Regulation 38, to ensure the handing over of relevant 
fire safety information on the building to those who 
take on management of the building.

The Construction (Design and Management) 
Regulations 2007 require that all buildings 
constructed after 1994 should have a safety plan 
containing details of the installed fire safety 
provisions, making clear the obligations on a 
designer regarding fire safety.

However, a review of historical fire incidents 
has highlighted failings in enforcement, both 
during construction and once a building is in use. 
Consideration is seldom given to even quite basic 
fire safety principles such as elements of design, 
specification, product selection and use, and 
construction processes and installation. Incorrect 
assumptions about product performance are 
often made, and the importance of checking the 
availability of relevant and applicable test evidence 
for fire-resistant elements being installed is rarely 
taken into account.

A major issue is that fire protection systems are 
often installed by an allied trade that may not be 
‘specialist’, and this lack of relevant knowledge can lead 
to inappropriate installation and a building that is not 
fit for purpose in terms of smoke and fire performance. 
Connected to this issue is the ongoing maintenance 
of installed fire protection measures and the potential 
for damage to be caused to essential systems, such 
as compartmentation, by follow-on trades. 

Risk assessment

The competence of the fire risk assessor is also 
questioned. The industry’s growing concern led 
to a broad group of relevant stakeholders coming 

together as the Fire Risk Assessment Competency 
Council. This group – now a workstream of the FSF – 
established criteria against which the competence of a 
fire risk assessor can now be judged and subsequently 
published A Guide to Choosing a Competent Fire 
Risk Assessor. This will assist businesses to appoint 
people or companies whose competency has been 
independently accredited, although further work is 
required to raise the building occupier’s awareness 
and understanding of what is necessary.   

Our role

One of the core tasks for the FSF is to provide 
a forum for open discussion and sharing of 
experience from across the sector. The aim is to 
identify important issues, develop best practice, and 
build a platform for a collective fire safety campaign.

In its response to the Coroner’s Rule 43 letter 
following the Lakanal House inquest, the FSF 
undertook to raise the profile of fire safety through 
knowledge and awareness campaigns, using 
the strength and reach of the Federation’s broad 
membership. Several industry associations have 
initiated successful campaigns to raise awareness  
of both passive and active fire protection.

The FSF recognises that there is a need to 
educate and upskill many of the groups involved 
throughout a building’s lifecycle. Bringing together 
representatives from a range of stakeholders 
which make up the UK fire sector and wider built 
environment, the FSF is perfectly placed to raise 
standards, develop policy and produce industry 
guidance for wider dissemination, and to act as a 
champion for fire safety 

 
Brian Robinson CBE is chair of the Fire Sector 
Federation
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THE BUSINESS Sprinkler Alliance has just 
completed the most comprehensive, accurate 
and compelling cost-benefit analysis for the use 

of sprinklers in warehousing. The intention is to extend 
this to other areas of the UK commercial estate. This 
workshop will consider how we can change the UK’s 
appetite for protecting the commercial estate, and the 
jobs and prosperity associated with it.

Starting with a top line overview of the cost-benefit 
analysis, the project will be reviewed against its original 
aim to understand whether the cost of installation 
and ongoing maintenance of fire sprinkler systems in 
warehouse buildings is more than, equal to or less than 
the cost of the overall impact of fires. The presentation 
will provide the attendees with a better understanding 
of the overall environmental, social and economic 
impacts of fires and a clearer appreciation of the 
importance of pre-emptive physical resilience.

Based on the cost-benefit analysis results, a 
breakout session will then be held to explore ideas  
on how the UK can have an increased focus on 
protecting the commercial estate, and accompanying 
jobs and prosperity. Ideas will be pooled and core 
issues on business resilience will be discussed with 
priorities drawn out at the end of the session 

Celestine Cheong works for Ogilvy Public Relations’ 
Corporate and Public Affairs division and is 
a member of the secretariat that supports the 
Business Sprinkler Alliance

Workshop 1
Property protection and 
business resilience

Established 1986

Identify efficiency savings

Improve service delivery

Optimise resource use

Appraise strategic options

The resource planning process for Fire and Rescue Services
is complex. ORH’s powerful optimisation and simulation
modelling techniques cut through the complexities,
allowing robust and workable solutions to be identified.  
ORH support can lead to real improvements in the
ccost-effectiveness of service delivery and risk cover.

ORH will be exhibiting at the Fire Sector Summit in Towcester
on Thursday 24th October.  Visit us at Stand 32 to see a

demonstration of ORH’s Dynamic Cover Tool (the DCT) or
contact Graham at graham.h@orhltd.com or 0118 959 6623.

Dynamic Cover Tool

www.orhltd.com

Modelling Support for Resource Planning

Celestine Cheong will provide a top line of 
cost-benefit analysis results for fire sprinkler use 
in warehouses and explore the ways in which 
we can increase the UK’s appetite for enhanced 

protection of properties against fire
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FIRE SAFETY legislation and regulation can be 
a minefield for business owners and premises 
managers, particularly when it comes to 

appointing contractors and/or specifying safety 
equipment and systems. The responsibilities placed 
on building occupiers by the Regulatory Reform (Fire 
Safety) Order 2005 has resulted in a renewed focus 
on the need for competency of all those engaged in 
delivering safe workplaces and the need for products  
to be fit for purpose, correctly specified, installed  
and maintained.

However, the requirements for competency lack 
clarity in many areas and, despite the presence of 
British Standards to guide equipment manufacturers 
and installers, the claim ‘in accordance with BS#????’ 
does not necessarily offer the breadth and depth of 
assurance that end users require, as false claims  
can be made.

Over the years, product and installation certification 
schemes have been developed and implemented. 
These offer greater assurance to building owners 
and occupiers, since they include independent 
auditing of product manufacturing processes, testing 
and installations. Alongside this, we have seen 
the introduction of a number of schemes for the 
registration and certification of fire risk assessors.

Although clearly of benefit to end users, the number 
of certification bodies, as well as certification and 
registration schemes, can be difficult to navigate by 
the unwary or uninitiated. Differing requirements and 
scheme specifications also add to the complexity, and  
as new certification bodies and schemes enter the 
market place, it is unlikely that the situation will improve 
without coordinated activity – perhaps even legislation.

In other industries that have safety related concerns, 
the introduction of national schemes such as the Gas 
Safe Register has created a uniform benchmark for 

all installers across the country and a simple, one-stop 
solution for end users. This workshop will consider if the 
time is right for the introduction of a Fire Safe Register 
and options for its footprint, management and use  

Ross Newman (above left) is responsible for 
business development for fire at BM Trada
 
Mike Wood (above right) is chair of the Passive Fire 
Protection Federation 

Peter Gannaway is chair of the National Social 
Housing Fire Strategy Group

Dave Sibert is fire safety advisor at the Fire Brigades 
Union

Chaired by Mike Wood, this session will consider 
the fire safety management 
of existing buildings focusing 
on quality, competence and 
compliance

Workshop 2
Is now the time for a 
national fire safe register?

Workshop sponsored by
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FACED WITH a continually changing risk 
environment, the role of innovative solutions in 
enhancing and developing the toolkit of available 

responses is a vital strand in the drive to keep on top 
of the challenges faced by emergency responders and 
those reliant upon effective risk reduction measures. 
This workshop considers the experiences gained in 
researching and implementing such solutions.

Firefighting lances 

Steve McGuirk will be presenting on a range of 
initiatives currently being pursued by the Greater 
Manchester Fire and Rescue Service, aimed at 
improving the overall effectiveness of meeting its  
remit. Amongst other things, he will describe in detail  
a new and unique equipment solution to enable a rapid 
response to firefighting in tall buildings and the  
de-risking process the equipment has been put through.

Data response
 
Simon Bird will discuss the Shipboard Intelligent Fire 
Suppression Systems (SIFSS) project, related land-based 
applications and the potential for technology transfer. 
The concept promotes the use of the data available 
from the proliferation of sensors and detectors now 
typically installed. This means an ever increasing 
amount of potentially useful data is accessible in the 
event of a fire. 
 
Construction methods
 
It is no surprise that a change in construction materials 
from non-combustible to combustible materials has 
the potential to change the number of instances, 
severity and nature of fires in such parts of the built 
environment. New risks can be managed to varying 
degrees, but can such management ever deliver 
the same levels of performance as inherently non 
combustible construction materials? What are the next 
material developments on the horizon and how can fire 
safety measures keep up with the pace of innovation? 

Simon Bird (above left) is associate director of 
project consultancy at the FPA 
 
Steve McGuirk (above right) is chief fire officer at 
the Greater Manchester Fire and Rescue Service

Chaired by Simon Bird 
and Steve McGuirk, this 
workshop will consider a 
range of experiences in 
taking innovative ideas 

forward and putting 
them into practice

Workshop 3
Putting innovation and 
research into practice
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FROM HIS humble beginnings on a Hartlepool 
council estate, Tony created Lifestyle Architecture 
– a people development business that operates  

in 29 of the most vibrant cities across the globe. 
Tony entered the leadership arena 18 years ago, 

after becoming actively dissatisfied with so-called 
‘techniques’ that masqueraded as management 
‘solutions’. In developing and refining his own 
unique concepts, he has worked with more than 10,000 
leaders worldwide, from the largest corporations to 
entrepreneurs and sports people. All of his business  
has come from recommendation and referral. 

After a chance meeting in New York with the former 
chief fire officer of Cleveland Fire Brigade, John Doyle, 
Tony will be sharing his skills and talents with the fire 
service for the first time, at this year’s Fire Summit. 

This workshop will demonstrate how Lifestyle 
Architecture’s tools, concepts and methodologies 

can assist in meeting challenges faced by fire service 
leadership. In particular, Tony’s presentation will 
concentrate on how to enhance individual, team and 
overall performance; deal with the age-old issue of time 
bankruptcy; and show you how to spot opportunities 
for service improvements and savings. 

Lifestyle Architecture’s concepts, proven in business 
and sport, are equally relevant to the public sector and 
will be of real assistance in helping you to deal with 
today’s challenges. They will have practical application 
and be specific to your role. 

After the workshop, you will be more able to 
spot and apply opportunities for yourself and your 
organisation. You can make a great start by attending 
this session 

Tony Wilson is chief executive officer at Lifestyle 
Architecture

Workshop 4

Practical leadership
Tony Wilson will share his experiences 
and show how fire and rescue services can 
apply different techniques to overcome 
challenges faced by their leadership
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THE SESSION will highlight current national 
guidance to be followed by advisors and 
the relationship between the assertive 

encouragements of this initiative by fire services,  
the impact of the approach on NHS Trusts and fire 
advisors, and the potential for conflict with the  
legal requirements of the fire safety order.

When considering the significant findings of  
a hospital’s fire risk assessments, it very quickly  
becomes apparent that the timeline required to 
achieve the call management initiative will often  
take years not months to achieve in such highly 
complex premises. Therefore goal-setting becomes  
an integral part of this lengthy journey with a  
need for stakeholders to sign up to long-term 
objectives, supported by short-term quick wins   
as a framework approach.

Learning outcomes of contingency planning, 
training requirements and the audit process will  

be shared. In addition, this workshop will explore  
the perhaps unknown ability and ease of hospitals 
to embrace this initiative, given their inherent 
infrastructure. This is in contrast to the difficulty that 
may be experienced within commercial and other  
types of premises with lower fire risks and lower life  
risk occupancy groups. 

The workshop will conclude by posing a series 
of questions on how this initiative might work in 
different types of premises  
 
Martin Harvey (above left) is chair of the Fire Sector 
Federation technology workstream 

Paul Bishop (above middle) is fire advisor at Royal 
Marsden Hospital  
 
Steve Turek (above right) is assistant commissioner 
at London Fire Brigade

Workshop 5

False alarms: where next?

This workshop will profile a case study of  
how Royal Marsden Hospital successfully
implemented a strategy to deal with false alarms. 
Martin Harvey, Paul Bishop, and Steve Turek 
provide an analysis
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ZURICH INSURANCE’S Ralph de Mesquita 
will explain the importance of ensuring 
that specialists, such as fire engineers, are 

directly involved in the design stage of construction 
projects. He will emphasise that they should be given 
a wider property protection remit to consider how to 
incorporate non-combustible cladding materials at 
ground floor level, especially in higher arson risk areas. 

This approach does not require sacrificing the 
design, reducing the building sustainability concept or 
even increasing the project cost; but it does have the 
potential to deliver a building for the customer that is 
more robust, has a reduced arson risk and is viewed more 
favourably by insurers. Another proven and successful 
method in maintaining and improving building resilience 
is the installation of fire sprinkler systems.

At the construction stage, combustible building 
construction has the potential for increased radiated 
heat and rate of fire growth. Proximity to adjacent 
buildings is a concern from a fire spread point of 
view. If in place, adequate site security and fire safety 
management can reduce the risk to an acceptable level, 
but the building construction should be appropriate for 
the location and adjacent exposures.

Ralph will also touch on how major losses from 
relatively small fires could reduce the appetite of the 
insurer for such risks – although it is acknowledged  
that the understanding of such buildings is constantly  
being improved. 

Greater Manchester Fire and Rescue Service station 
manager Dave Baxter will provide an insight into how 
firefighters respond to fires in sustainable buildings. 
He will explain that modern buildings tend to contain 
more combustible materials, which are less fire resilient 
and can have a greater impact on the integrity of  
the building.

Peter Caplehorn of Scott Brownrigg completes  
the panel and will contribute an architect’s view on  
this subject 

Ralph de Mesquita (above left) is senior risk analyst 
at Zurich Insurance

Dave Baxter (above middle) is station manager at 
Greater Manchester Fire and Rescue Service

Peter Caplehorn (above right) is technical director at 
Scott Brownrigg 

Different perspectives 
on fire protection issues 
relating to sustainable building methods will be provided 
by Ralph de Mesquita, Dave Baxter and Peter Caplehorn

Workshop 6

Sustainable buildings 
– what are the sacrifices 
to resilience from fire?
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SIR KEN KNIGHT’S review into the efficiency 
and effectiveness of the operations of fire and 
rescue authorities in England aimed to examine 

options for savings both within and beyond the current 
spending review. His brief was to consider measures 
already implemented and explore options yet to be 
taken that would deliver efficiencies and operational 
improvements without reducing the quality of front-
line services delivered to the public. 

Few reports on the fire and rescue services (and 
there have been a few!) have created as much media 
interest as this one did, when published. Although  
Sir Ken did not make detailed recommendations, he 
asked for input from the sector leadership including 
the government, the employers, fire and rescue 
principal officers and the representative bodies. 

Confirming and applauding the contribution  
made by fire and rescue services in reducing fire  
deaths and injuries and the number of fires through 
integrated risk management planning, he pointed 
out that comparatively little had been done by many 
to alter the operational response model to reflect 

changing risk. Sir Ken highlighted challenges for the 
leadership of the fire and rescue service, questioned 
the efficiency of current governance and organisational 
models, and suggested a review of the current model 
for agreeing terms and conditions.

The implications and suggestions contained in his 
report spread far and wide. The think-tank Reform – which 
had already praised fire and rescue services for being in 
the vanguard of public sector reform – hailed the author 
as ‘reformer of the week’, whereas the Fire Brigades Union 
(FBU) has warned of slower response times. 

We are delighted that both the director of Reform  
Andrew Haldenby and general secretary of the FBU  
Matt Wrack will be joining Chief Fire Officers Association 
(CFOA) president Paul Fuller in our panel debate, chaired by 
journalist and broadcaster John Humphrys (above far right) 

Andrew Haldenby (above far left) is director of Reform

Matt Wrack (above left) is general secretary of the FBU 
 
Paul Fuller (above right) is president of CFOA 

In this workshop, we will examine and debate the 
implications of the Knight Review and try to discover 
what makes it substantially 
different from previous 
reports already on the shelf

Workshop 7

The Knight Review
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Apollo Fire Detectors

www.apollo-fire.co.uk
info@apollo-fire.co.uk 

Apollo has specialised in the design and manufacture 
of high-quality fire detection products since 1980. To 
endorse the company’s commitment and to provide 
customers with a reliable, quality product, a Product 
Lifetime Guarantee is offered on all products. 

BAFE

www.bafe.org.uk
info@bafe.org.uk 

BAFE is the independent, third-party, certificate 
registration body, ensuring the quality for the 
UK fire protection industry, with more than 1000 
companies currently registered. At the Summit, BAFE 
will be highlighting its scheme for organisations 
that deliver life safety fire risk assessments, as well as 
existing schemes for companies that offer portable 
extinguishers, fire alarms and emergency lighting. 

BM TRADA

www.bmtradagroup.com
info@bmtrada.com 

BM TRADA provides independent certification, testing, 
inspection, training and technical services. It helps 
customers large and small to prove their business and 
product credentials and to improve performance and 
compliance. With an international presence across many 
industry sectors, it offers a special focus and long history  
of technical excellence in supply chain certification, 
product certification and testing, and technical services  
to the timber, building, fire and furniture industries.

Cronins

www.cronins.com  
david.cronin@croninmanagement.com 

Cronins is a professional advisory and technology 
firm that has worked with 32 fire and rescue services  
in the UK. It liaises with chief officers, directors and  
heads of service to diagnose issues, challenge 
performance, introduce new thinking and 
embed new ways of working.  We take a different 
approach and are independent, proven, innovative  
and effective. 

Evac+Chair International

www.evacchair.co.uk
info@evacchair.co.uk 

The world-leading Evac+Chair is a simple-to-use, 
single-person operation chair allowing transportation 
of a mobility-impaired person on the flat or down stairs 
quickly and safely, without the need for lifting or great 
physical strength. A choice of training courses, plus 
annual service contracts are offered.

FirePro

www.fireprouk.com
email@fireprouk.com 
 
FirePro is a modular condensed aerosol fire suppression 
agent, large enough to flood a room and small enough 
to detect and extinguish inside the fire risk itself.  
No pipes, no cylinders, no over pressure venting and no 
dependency on room integrity. FirePro is distributed 
by a network of competent installers across the UK. 
Come and learn more on our stand. 

Fire Service College

www.fireservicecollege.ac.uk
sales@fireservicecollege.ac.uk  

An award-winning leader in fire and emergency 
response training, and one of the world’s largest 
operational fire and rescue training facilities, the  
Fire Service College specialises in providing dedicated 
training for fire and rescue services, emergency 
responders, and a wide spectrum of commercial and 
public sector clients globally.

Gerda

www.gerdasecurity.co.uk  

enquiries@gerdasecurity.co.uk

Gerda offers an unrivalled product range in solutions 
for refurbishment, new build and regeneration, 
specialising in long-term affordable fire safety and 
security systems. Successfully tested, certified and 
proven products include fire doorsets and access 
control systems for communal areas and vehicular  
access, while the Premises Information Box range 
provides attending fire crews with access to vital 
building information. 

Exhibitors profiles
Be sure to check out the companies and organisations exhibition

http://www.apollo-fire.co.uk
mailto:info@apollo-fire.co.uk
http://www.bafe.org.uk
mailto:info@bafe.org.uk
http://www.bmtradagroup.com
mailto:info@bmtrada.com
http://www.cronins.com
mailto:david.cronin@croninmanagement.com
http://www.evacchair.co.uk
mailto:info@evacchair.co.uk
http://www.fireservicecollege.ac.uk
mailto:sales@fireservicecollege.ac.uk
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International Paint Ltd

www.international-pc.com/
pc.communication@akzonobel.com  

For over 35 years, International Paint’s Interchar 
and Chartek products have provided anti-corrosive 
and aesthetic fire protection for steel structures 
in markets including infrastructure, power, oil and 
gas, chemical, mining and bridges.

ORH Ltd

www.orhltd.com
graham.h@orhltd.com 

ORH has extensive experience of applying analytical 
and modelling techniques to provide resource planning 
solutions for fire and rescue services in the UK and 
overseas. The firm’s unique, independent approach 
can support strategic operational plans for delivering 
efficiency savings and maintaining or improving risk 
and response cover.

Primetech (UK) Ltd

www.primetech.co.uk
henryw@primetech.co.uk 
 
Primetech (UK) Ltd specialises in the supply, 
installation and maintenance of pioneering satellite 
communications and related technology within 
the fire service.  With personnel trained in installing 
Coldcut®COBRA, Primetech is now one of just a couple  
of UK companies that are able to provide and install this 
innovative fire fighting tool. COBRA combines safety 
and efficiency with minimal environmental impact and 
is a natural extension to Primetech’s rapid response 
offering, which now includes the new Fast Response 
Vehicle COBRA-Enabled.

Rockwool

www.rockwool.co.uk
technical.solutions@rockwool.co.uk 

The leading manufacturer of stone wool insulation 
in the UK, Rockwool offers a wide choice of smart 
and sustainable products for floors, walls, roofs 
and industrial applications. It makes and supplies 
products that provide four solutions in one – 
fire protection, excellent acoustics and thermal 
performance, plus strong environmental credentials.

SFJ Awards

www.sfjawards.com/
info@sfjawards.com 

SFJ Awards is a new awarding organisation that has 
been created as part of the Skills for Justice Group.  
It was formed because it was felt that existing awarding 
organisations were not serving the best interests of 
the fire and rescue sector, particularly in the area of 
vocational qualifications, as they did not understand 
the nature of the sector and the associated working 
environment. As an awarding organisation, SFJ Awards 
will provide a customer-focused service that recognises 
the needs of the Fire and Rescue Service.

Tyco Fire Protection Products

www.tfppemea.com
info-uk@tyco-bspd.com 

Tyco Fire Protection Products produces fire protection, 
detection, and mechanical building construction 
solutions for commercial, industrial, institutional, 
governmental and residential customers, sold under 
leading global brands.

Media partners

Fire Risk Management Journal

www.frmjournal.com
advertising@thefpa.co.uk 

FRM is the leading monthly publication on fire safety 
and loss prevention, going out to members of the  
FPA. Written by fire professionals, for fire professionals, 
FRM’s print and online editions contain the latest 
industry news and views, technical features and  
case studies.  

FIRE magazine

www.fire-magazine.com
Andrew.lynch@pavpub.com 

FIRE magazine brings you the latest news and policy 
developments for the Fire and Rescue Service, while  
our UK Police Directory – ACPO’s official UK listings 
– gives you comprehensive policing contacts and 
resources. Meanwhile, check out our emergency 
services websites covering fire, policing and the 
ambulance service. It’s all at the stand – so please 
drop by. 

http://www.international-pc.com/
mailto:pc.communication@akzonobel.com
http://www.orhltd.com
mailto:graham.h@orhltd.com
https://owa.thefpa.co.uk/owa/redir.aspx?C=h5cQ80_B2kekbiNHdSvfXh8lidTMi9BIPVp2pAs4jwoUFFg4i9ON-cULZmgtD7we2JJa-DRSJ1c.&URL=http%3a%2f%2fwww.primetech.co.uk
https://owa.thefpa.co.uk/owa/redir.aspx?C=h5cQ80_B2kekbiNHdSvfXh8lidTMi9BIPVp2pAs4jwoUFFg4i9ON-cULZmgtD7we2JJa-DRSJ1c.&URL=mailto%3ahenryw%40primetech.co.uk
http://www.rockwool.co.uk
mailto:technical.solutions@rockwool.co.uk
http://www.frmjournal.com
mailto:advertising@thefpa.co.uk
http://www.fire-magazine.com


Looking to develop your 
capability and expertise?

Come and experience our innovative 
world class training for yourself...

Unique 365 acre operational incident ground

Ideal blend of theoretical and realistic immersive training

Innovative leading edge simulation

Collaborative training to support interoperability
 

Clear, well structured and engaging courses

Highly skilled and experienced trainers

Tailored training aligned to your specific requirements 

To find out more: @FSCmoreton          facebook.com/FireServiceCollege

www.reservicecollege.ac.uk  Email: sales@reservicecollege.ac.uk



Have you ever seen rock burn?
That’s because it doesn’t. In fact, it doesn’t even start to melt until
it reaches temperatures over 1000° C. This makes ROCKWOOL
insulation act like a fire barrier that can buy precious time for occupants in
a burning building to escape and fire-fighters to do their job.   What’s more,
our insulation gives off next to no toxic smoke –  which is the real killer in
most building fires.

ROCKWOOL 4 in 1

www.rockwool.co.uk


